Appl. No. 09/994,805 

Amendment Dated October 28, 2005 

Reply to Office Action of April 28, 2005 

Amendments to the O auns; 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1. (currently amended) A computer-implemented method for riynainir^ Hv displaying and 
sritin p itemft of merchandise to a customer in a retail environment comprising s effing 
having the steps of: 

disposing at least one video camera in a display area of the retail environment to 
scan the items of merchandise: 

accessing a communications network by a the c ustomer and establishing a real- 
time interactive electronic connection with a sales assistant 

selecting items of merchandise f or viewing over said network; 

manip ulatin g the at least one video camera to d ynamically displaying display 
video i mages of items in response to instructions from a the customer 
interacting with the sales assistant: and 

assigning a portable client identification tefeea— to said customer to make a 
purchase of an item of merchandise . 

2. (currently amended) The method for dynamically displaying and selling merchandise o f 
claim 1 having th e former comprising the step of using said token t he portable client 
identification to make multiple purchases. 
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3. (currently amended) The method for dynamically displaying and selling merchandise o f 
claim 1 having fee-farther comprising the s tep of using said tokens the -portable client 
identification to purchase services. 



4. (currently amended) The method for dynamically displaying and selling merchandise o f 
claims 1, 2 aad-or 3 wherein tmid token t he portable client identification i s selected from a 
group of comprising a token, a smart card, abiometric device er and an i dentification 

yttlUU VT 1W» 

5. (currently amended) The method for dynami cally displaying and selling merchandise o f 
claim 1 haying the f urther comprising the s tep of updating a customer profile stored in a 
cu stomer database from tekea purchase t ransactions. 

6. (withdrawn) A method for referring customer having the steps of: 

accessing a communications network; 

searching merchant inventories for items to meet a customer's specification; 
notifying customer of availability of items; 
recording sale of items; and 
crediting a referring merchant 



WINSTON 1566922W 



PACE 7/18 * RCVD AT 10/28/2005 5:S0:44 PM [Eastern Daylight Time) • SVR:OSPTO-EFXRP-«/24 * DNIS:2738300 * CSID:Womble Carlyle - ATL * DURATION (mm-ss):06-O4 



AppL No. 09/994,805 
Amendment Dated October 28, 2005 
Reply to Office Action of April 28, 2005 



7. (withdrawn) The method of claim 6 wherein said search is of a database for a service 
provider. 

8. (withdrawn) The method of claim 6 having die further step of notifying merchants of 
referrals. 

9. (withdrawn) The method of claim 6 having the further step for administering the payment 
of referring merchants. 

1 0. (withdrawn) The method of claim 6 having the further step of calculating rewards based 
on said item sale. 

1 1 . (withdrawn) A method for selling having the steps of: 

accessing a communications network; 
querying to determine shopping objectives; 

searching one or more merchant databases for merchandise matches in response to 
said query; 

displaying selected merchandise in response to said query, and 

communicating selected merchandise information over said communication network. 

12. (withdrawn) The method of claim 1 1 having the further step of said query communicating 
with a source of information on services related to said merchandise. 
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13. (currently amended) A system for dvnamicallv displaying and selling items of 
merchandise i n a retail environment over a eemmuniootieft communications n etwork 
comprising: 

an entry portal to said communications network; 

a communication session management module for establishing a real-time 
interactive connection between a customer and a sales assistant 
eeHHHimic oting with said ontry portal ; 

a customer database accessible by said communication s ession management 
module for storing customer registration and transaction history; 

a video module for dynamically v iewing video images of m erchandise over said 
entry portal in response to instructions received from the customer interacting 
with the sales assistant c om municating with said oommunioation n e twork ; 

a purchase module to enable the customer to s elect items of m erchandise for 
purchase; and 

an order fulfillment module to deliver selected merchandise to the customer. 

14. (currently amended) The system for dvnamicallv displaying and se lling items of 
merchandise o f claim 13 in which said the v iewed items of m erchandise is are d isplayed 
in a virtual showcase. 
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15. (currently amended) The system for dynamically displaying and selling items of 
merchandise o f claim 1 3 in which said the items of m erchandise u are d isplayed in a retail 
store s howroom. 

16. (currently amended) The system for dynamically displaying and selling items of 
merchandise o f claim 13 former comprising; 

a plurality of i nteractive communication portals for enabling v iewing of video 
images of items of merchandise by a plurality of customers i n real time. 

17. (currently amended) The system for dynamically displaying and selling items of 
merchandise o f claim 13 further comprising: 

an audio communication capability between said the plurality of interactive 
communication p ortals. 

18. (currently amended) The system for dynamically displaying and selling fr em$ of 
merchandise o f claim 13 further comprising a browser to display a plurality of 
merchandise offers to enrolled customers. 

19. (currently amended) The system for dynamically displaying and selling items of 
merchandise o f claim 13 further comprising a an awards m odule communicating with said 
purchase module to calculate awards for the customer b ased on merchandise 
purchaseds eM. 
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20. (currently amended) The system for dynamically displaying and selling items of 
merchandise o f claim 13 farmer comprising a notification m odule for notifying a 
easterners customer o f sales and promotions based on information stored in a customer 
profile stored in the customer database . 
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